
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

DENNIS VISH ) 
) 

COMPLAINANT ) 
) 

) 
AT&T COMMUNICATIONS OF THE ) 
SOUTH CENTRRL STATES, INC. 1 

) 
DEFENDANT ) 

V. ) CASE NO. 95-212 

QRDER TO SATISFY OR ANSWER 

AT&T Communications of the South Central States, Inc. ("AT&T") 

is hereby notified that it has been named as defendant in a formal 

complaint filed on May 8 ,  1995, a copy of which is attached hereto. 

Pursuant to 8 0 7  KAR 5:OOl. Section 12, AT&T is HEREBY ORDERED 

to satisfy the matters complained of or file a written answer to 

the complaint within 10 days from the date of service of this 

Order. The response shall fully describe the rationale for the 

practice and customer notice of the tariff change. 

Should documents of any kind be filed with the Commission in 

the course of this proceeding, the documents shall also be served 

on all parties of record. 

Done at Frankfort, Kentucky, this 31st day of May, 1995. 

Executive Director . 



In the utter of: - 
D W W ,  s v/ s I f  

(Your Full Name) 
cOI(pLr4Im 

vs . 
(Name of Utility) 

DEFENDANT 

C O H P L A I N T  

The complaint of J € N W V I S  b f ) S l +  respectfully shows: 
(Your Full Name) 

- 
(Your Full N m e )  

- 
(Your Address 1 

mt: 
(Dencribs here, attaching additional abet. if 

86 TWGC & L c i Y  /4/6-n.8/ AjvD L U I S  Y I  L L U ,  /4 
tb8t are the reason and b airs for the comolaint. J I 



Formal Conplaint 

(Your Name) (Utility Name) 

Page 2 

Wherefore, complainant asks T# m- /PT 87- 4 b 
(Specifically scace tho 

mted at Kentucky, this 
(Your Cfty) 

L V L  
(Your Signature)  



Paymmt Dum Numbmr Dab 
730 335 757a 001 4 / 2 1 / 9 5  5 / 2 1 / 9 5  

I 
'ISHS CHEVRON REV 

For SiIllw~ hqulrid 
To Plas an Order y ~ ~ . - - ,  
F o r b ' e w m  1 800 222-3000 rT&T B h s s  Long DIs~xI~ 

Total Current C h a r m s  I Account Status 

MONTHLY CALLS PREVIOUS BALANCE .oo 
DIRECT DIALED .58 TOTAL CURRENT CHARGES 0 5 . 2 1  

MONTHLY MINIMUM CHARQE 0 4 / 2 4 / 9 5  ( 4 . 4 2  TOTAL AMOUNT DUE 05.21  
TAXES 

U T I L I T Y  USERS TAX .02  T h a n k  you f o r  using AT8T.  Y o u  a r m  P 
FEDERAL TAX .15 vmlumd c u s t o m m r .  
STATE TAX . 04  

TOTAL CURRENT CHARGES 0 5 . 2 1  

****IMPORTANT MESSAGES ABOUT YOUR ACCOUNT**"* 
%%IMPORTANT B I L L I N G  CHANGE.*% 

I n  o r d m r  t o  m m m t  t h m  nmw m o n t h l y  m i n i m u m  o f  05.  a charam ham b m m n  
0DPli.d t o  your a c c o u n t  t h i s  m o n t h .  A c h e r g m  w i l l  occur m m c h  m o n t h  YOU 
b i l l  h t s  than $5. P l o a s m  ram mncloamd i n s a r t  f o r  d e t a i l s .  
*I**% 
Plsmam N o t m i  AT8T has changed r m v m r e l  o f  t h m  p m y m m n t  r m m i t t a n c m  addresrmm. 
Plmmsm v m r i f y  uhmthmr t h m  chmngms a f f e c t  YOU by c o m p a r i n g  t h m  r m m i t t m n c m  
addrsas o n  t h i s  b i l l  w i t h  t h m  onm on y o u r  rmcordr and m a k o  any nmcmssary 
changms. 

PLEASE REPORT ALL TELEPHONE UNE OR CALUNQ CARD ADDITIONS, D E M O N S  OR CHANCES DIRECRY 
TO AThT, BY CAUINC 1 800 ZSS6595. 

.----_-_________-_______________________------------------------------------------------------------------------ 
AKE CHECKS PAYABLE TO ATLT. PLEA5E IWCLUDE YOUR ACCOUNT NUMBER ON PAWCWT. 
3 ENSURE PROPER CREDIT. P W E  DETACH THIS PORTION AND RETURN WITH REUITIANCE. 

0 4 8 0 7 1  1 ZP . 2 6 7  F19 
1,1,,111,,,,1,1,11,,,1111111111111111111,,,l,ll,l,,l,,l,,ll~,l 
VISHS CHEVRON 
2398 NICHOLASVILLE RD 
LEXINGTON, K Y  4 0 5 0 3 - 3 0 0 2  

PIonu smd P m U  10: 



.. 
Plymnl our. Account 811 Closo 

NUIllW Olb. 
730 335 7576 001 4/21/95 9/21/95 

, 

CHARQES BILLED TO: 750 555 7578 001 
CALLS BILLED TO: 606 278-0914 

KY 502 =-sa97 2 DOC DAY *.* 
TOTAL ATLT CALL CMAROES *.SO 


